INPABUJIA BHYTPEHHEI'O PACIIOPA KA JJIAA HAIIMEHTOB

Anmunuctpanus u corpynrHuku OOO MMIL “Apucrokpat” pajsl NIpUBETCTBOBaTh Bac B Halllell KIMHUKE.
Hacrosiuue IlpaBwiia BHyTpeHHero pacnopsinka i [lanmentoB (manee mo texcty — I[lpaBuma), 3to
OpPraHU3alMOHHO-TIPAaBOBOM JOKYMEHT, PErVIAMEHTHPYIOUIUMM, B paMKax JEHCTBYIOIIETO 3aKOHOJATEIbCTBA,
noBeneHne [lamerToB B MHOrOnmpoGmIbHOM MEIUIIMHCKOM IIeHTpe ApPHCTOKpar (Jajiee MO TEKCTy -
Knunamka), a Tak ke WHBIE BONPOCHI (TIOPSIIOK oOpamieHus, mpaBa W oOs3aHHOCTH llanmeHTa, TMOPSIOK
paspellieHus CHOpOB, MOPSAJIOK MOJIY4eHHUs HHGOPMALMM O COCTOSHUM 3I0pOBbs, HOPSAJIOK BblIauu
MEJUIIMHCKOM M WHOM JNOKYMEHTallMM, TapaHTHM W OIUlaTa MEIUIUHCKUX YCIYyr), BO3HUKAIOIIUE MEXITY
y4aCTHUKAaMHU MPaBOBBIX OTHOLIEHUH - [TanmenToM (w/mnu 3akazurkom) u KnuHukoil.

[IpaBuna paspaboTaHbl B LENSIX pealu3aluy IPEIyCMOTPEHHBIX 3aKOHOM IpaB MAaIMEeHTa, CO3/laHue
HauboJjee GaronpUsATHBIX BO3MOKHOCTEH AJIs MOIY4EHUsl MallMeHTOM KBAIU(PUIIMPOBAHHOTO 00CIEA0BAHUS U
JICYEHUSI.

['maBHBIM mnpuHOUOOM Hamied padoThl SBISIETCS WHIUBUAYAJIbHBIN TMOAXOJ U YBAXKEHUE K KaXIOMY
obOparuBmemycs B KiinHuky

[Tpocum Bac BBINOJIHATE HacTOAIIME MpaBuia. TOJBKO MPHU MOJHOM COTPYIHHYECTBE MEXKIY NEPCOHAIOM U

MAaIMMEHTOM BO3MOKHO JOCTHUYb IOJIOKUTCIIBHOI'O pE3YyJIbTaTa B JICUHCHUU.

1. Iopsiiok oOpaleHusi NAIUEHTOB
MuoronpoduinbHbI MeauimHckui 1eHTp Apuctokpar, B yactTHoct DIAMANT CLINIC sBasiercst wactHOM
MEJIUIMHCKOW OpraHu3aIueil, B Hel OKa3bIBAeTCs TUIATHAS MEIUIIMHCKAS TIOMOIITb.
[IpreM nNaNMEHTOB OCYIIECTBIIACTCS IO NPEABAPUTEIBHON 3amicH. 3allUCh HAa MPHEM K CHEIUAIHUCTY

OCYIIECTBISCTCS Y aMHUHHACTPATOPOB KIMHUKH IIPH JTHYHOM oOpariieHny uim 1o teaedony 8 (920) 260-54-54

HpI/IeM nanueHTa OCYHMECTBIIACTCA IPU MPEABABICHUM AOKYMCHTaA YAOCTOBEPAIOLICIO JIUYHOCTbD. Tak xe
AOKYMCHT y,HOCTOBCpHIOH_II/Iﬁ JJUYHOCTDb IHIPCABABIIAKOT 3aKOHHBIC IIPCACTABUTCIIM HCECOBCPUICHHOJICTHCTO
pe6eHKa U1 HCI[CCCHOCO6HOFO I'pakJaHHuHa. HpI/IeM B OKCTPCHHBIX CHUTyallUAX BCACTCA IO MEpPEC
BLICBO60)KI[CHI/I$I Bpayda COOTBGTCTBYIOIHeﬁ CIICHUAJIBHOCTH.

HpI/I IICPBUYIHOM O6paIJ_ICHI/II/I nmangueHTa aaMHUHHUCTPATOPLI Knuaukn 3anonHsioT MCIUIIUHCKYKO KapTy
aM6yJ'IaTOpHOFO 0onpHOr0.  COCTaBIISIIOT JOTOBOP OKa3aHHudA IUIAaTHBIX CTOMATOJIOTMYCCKHUX  YCIIYT.
MenuiHcKas KapTa [TaumenTa sBasgeTCS COOCTBEHHOCTBIO KJ'II/IHI/IKI/I, XpaHUTCAd B KJ'II/IHI/IKC, Ha PYKH HC
BbIJACTCsA, B KaOWHET MNEPCHOCUTCA AAMHUHUCTPATOPOM. PentreHoBckue CHHUMKH, OpPYruc pe3yabTaTbl
O6CJ'IC,Z[OBaHI/II\/’I SIBJISIFOTCS. YaCThEO MEIUIIMHCKOM KapThbl U XPAHATCA B HEH.

I[OFOBOp Ha OKa3aHUC IIATHBIX CTOMATOJIOTUYCCKUX YCIIYT, I/IH(I)OpMI/IPOBaHHOC IlO6pOBO.IIBHOC corjiacu€ Ha
MCIUIUHCKOC BMCIIATCIBCTBO, OTKA3 OT MCAWIMHCKOI'O BMCIIATCILCTBA, AHKETA 3J0POBbdA, COITIAIICHHUE O

PaCTOpPKECHUMU JOroBOpa Ha OKa3aHWC IUIATHBIX MCAWLIMUHCKHUX YCIYyr 3a TIpaXJdHWHA [PU3HAHHOTO



HC,Z[CCCHOCO6HBIM noAnrucCbIBarOT €ro 3aKOHHBIC npeaACTaBUTCIIN Ha OCHOBaHUU MpCAbABIICHUSA
COOTBCTCTBYIOIIHUX JOKYMCHTOB.

detu 10 14 jeT HEe UMEIOT TIpaBa MOANKUCHIBATh JOTOBOP, HGOPMUPOBAHHOE coriacue. JloroBop u apyryro

MEIMIMHCKYI0 JOKYMEHTAIMIO MOTYT [MOJIHKCHIBATh TOJIBKO 3aKOHHBIE MPEACTABUTENMN: POJUTEIIH,
YCBIHOBHTEIIH, ONEKYHBI, Norneuntesd. He sSBIsrOTCA 3aKOHHBIMHU MPEACTABUTEISIMU, €CIIM OHU HE ONEKYHBI, U
He morneuynTenu (6adymku, AeTyIIKd, TETH, A1, OpaThs, CECTPhI, TYBEPHAHTKH, HIHU, BOAUTEIH, OXPAHHUKU
U T.1.). JleTr Ha mpueM JOJIKHBI PUXOIUTH B COMTPOBOXKICHUN 3aKOHHBIX MPEICTABUTEIICH.

Jdern ¢ 14-18 Jjier UMEOT NpaBo MOJNUCHIBATH JOrOBOP MPHU YCIOBHM NMCbMEHHOIO COIVIACUs 3aKOHHBIX

IIPEJCTaBUTENICH HA COBEPIICHUE CACIKU. PEOEHOK OJDKEH MPUHECTU MACHOPT, COIVIACUE NPUKPEIUIIEeTCs K

HalleMy SK3eMIULIpY JOroBopa M XpaHHUTcs B kapre. MHpopmupoBaHHoe coriacue peOEHOK HMMEET IMpaBo
MOANHUCKHIBaTL ¢ 15 net, Takke ¢ 15 yer paspemaercss NpeAoCTaBiIsTh UHPOPMALMIO O COCTOSIHUU 370POBbs
JINYHO.

Obpamaem Bame BHuManue, uYTto B 1endx Oe3omacHocTH B mnomemeHud KiuHUKM — BeneTcs

BUICOHAOIIOIECHHE.

2. IlpaBa u 00513aHHOCTHU NMAIHEHTOB

Tayuenm umeem npaso na:

Br16op Bpaua.

YBaXHUTEIBHOE U TYMaHHOE OTHOIIICHHE CO CTOPOHBI METUITTHCKOTO M 0OCITY>KHBAIOIIETO MEPCOHANIA.

OO0cnenoBanue, JIeYEHUE B YCIOBHSX, COOTBETCTBYIOIIUX CAHUTAPHO-TUTHEHUYECKAM TPEOOBAHHSIM.

OGneruenne 0Oonm, CBA3aHHOW C 3a0ojieBaHMEeM W (WMJIM) MEIUIIMHCKHM BMEIIATEILCTBOM, IOCTYITHBIMU
croco0amMu U CpeICTBAMHU.

CoxpaHeHue B TaiiHe HHPOpMALUU 0 GakTe 0OpaleHHs 32 MEITUIIMHCKOHN TTOMOIIBIO, O COCTOSIHUU 3JI0POBbS,
JIMarHO3€ M WHBIX CBEJICHHH, TOJIYYEHHBIX NpPU €ro oOCIICOBaHUHM M JICUCHHH, 32 UCKIIOUCHHEM CIydacB
MIPEyCMOTPEHHBIX 3aKOHOAATEIIbHBIMUA aKTaMH.

J1oOpoBOJIBHOE coTIIacKe Ha MEAUIIMHCKOE BMEIIATEIILCTBO B COOTBETCTBUH C 3aKOHOIATEIIbCTBOM.

[Tonmy4yeHue uHpOpMAIIMK O CBOMX MPaBax U 00A3aHHOCTSAX M COCTOSTHUHM CBOETO 370POBbs, a TAKXKE HA BHIOOP
JIMII, KOTOPBIM B HHTEpECax MalUeHTa MOXKET ObITh MepeiaHa HH(OPMAIIHSI O COCTOSIHUU €r0 3/I0POBbSL.

OTka3 ot MCAUILMHCKOI'O BMCIIATCIbCTBA.

THayuenm obszan:

Cobmaronath pexxuM paboTel KmuHUKH.

CobnroaTh HacTOSIIME TPaBUIIa BHYTPEHHET0 pacropsaka KIIMHUKY U1t MalueHToB.

CobnronaTh nMpaBuIia NOBEACHUS B OOIIECTBEHHBIX MECTaX.

CobmnronaTh CaHUTAPHO-3MUIEMHOJIOTHUECKUI pEeXUM (BEPXHIOIO OJEKIY OCTaBIsATh B rapzaepooe,

MPOXOJIUTH B oMerieHne KiimHuku B 6axunax).



BoeinosHATE mpeanucaHus Jiedallero Bpada, COTPYOHMYaTh C BpauoM Ha BCEX OJTalax OKa3aHWUs
MEIHUIMHCKON TOMOIIIH.

VYBaXUTEIBHO OTHOCHUTBHCS K MEIUIIMHCKMM paboTHMKaM u nepcoHany Knmnuku. CoOmiogath 3THKY B
OOIIEHUH C TIEPCOHAIIOM.

[TposiBnsATH JOOpOKENATENFHOE U BEKIMBOE OTHOIICHUE K IPYTUM MalleHTaM, COOMI0AaTh OYepETHOCTb.

[Ipuxoaute Ha mpueM B yCTaHOBJIEHHOE BpeMms. [IpM HEBO3MOXHOCTH SBUTHCA B YKa3aHHOE BpeMs
3a0JIarOBPEMEHHO TPEAyNpPeInTh aaMUHUCTpaTOopoB KimHuku. AnmuHucTpaTtopsl noabepyt mwist Bac npyroe
yI0OHOE BpeMsl.

[IpencraBasaTh Bpauy, OKa3blBalOIIEMY MEIULIUHCKYIO TIOMOIIb, U3BECTHYIO U JIOCTOBEPHYIO MH(OPMALIKIO O
COCTOSIHUM CBOETO 3/I0POBBS, B TOM YHCJIE O MPOTHBOINOKA3aHUAX K MPHUMEHEHHUIO JIEKapCTBEHHBIX CPEICTB,
paHee NepeHEeCEHHbIX U HACJIEICTBEHHBIX 3a00IE€BaHUSIX.

bepexHo otHOCHUTCS K MytecTBY KinHuKH.

[Ipu oOHapykeHUH UCTOYHUKOB IMOXKapa M MHBIX UCTOYHUKOB, YTPOXKAIOIIUX 00IIECTBEHHOW 0€30MacHOCTH,
[TanueHT NOJKEH HE3aMEAITUTENIBHO COOOUTUTH 00 3TOM aIMUHUCTPATOPY UIIH APYrOMY COTpYAHUKY KiMHUKH.

3anpemiaercd NpuxoauTh B KIMHUKY B COCTOSIHMM aJKOTOJIBHOTO, HAPKOTHYECKOTO, TOKCHYECKOIO

OITbSIHCHUA.

3. [lopsiiok pa3penieHus CropoB

B ciaydae KOHQUIMKTHBIX CHTyalldii TAlNMEHT WM €ro 3aKOHHBIA MPEICTaBUTENIh HWMEET MpPaBo
HETIOCPEJICTBEHHO OOPaTUThCS K aAMUHUCTpAK KITMHUKY: AUPEKTOPY W/WIIN TJIABHOMY Bpady, JTHYHO B YaChI
npueMa Ui 0OpaTUThCS B TUCBMEHHOHN (hopme.

B cnydae eciu M3NOXKEHHBIE B YCTHOM OOpamieHu (akThl U 0OCTOSTEILCTBA SIBIISIOTCS OYCBUIHBIMU U HE
TpeOYIOT JOMOJHUTEILHON IPOBEPKH, OTBET Ha OOpaIlieHHe ¢ COTIIachs IpaXkIJaHMHA MOYKET ObITh JaH YCTHO B
X0JIe JIMYHOTO TpueMa. B ocTanbHBIX Ciydasx JaeTcsi MUChbMEHHBIM OTBET B TedeHue 10 IHEH 1o cymiecTBy
MOCTaBJICHHBIX BOIIPOCOB.

[To Bompocam KauecTBa MEAWIIMHCKOW IMOMOIIM CIIOP MEXAYy CTOPOHAMH pacCMaTpUBaeTCs BpayeOHOU

KoMuccuen KinnHuku.

4. Ilopsiiok noJiydyenust HHGOPMALMH O COCTOSTHUM 3/10POBbSI NAIUEHTA

Nudopmanusi 0 COCTOSHUM 300pOBBsI NPEIOCTABISETCS TMAIMEHTy B JOCTYIHON, COOTBETCTBYIOIICH
TpeOOBaHUAM MEIUITMHCKON ATHKU U ACOHTOJOTHH (hopMe JIeHaluM BpadyoM, HHBIMU JOJHDKHOCTHBIMU JIUIIAMU
Knunuku. OHa 10mKHA COepKaTh CBEIEHUS O pe3ylabTaTax 00ciIe0BaHus, HANMYNH 3a001€BaHUsI, TUArHO3€e U
MPOTHO3e, MeTohax oOCieIoOBaHUSI M JICUEHUS, CBS3aHHOM C HHUMH pHCKE, BO3MOXHBIX BapHaHTax
MEJIMIMHCKOTO BMEILIATENbCTBA M UX MOCIHEACTBUAX, a TAKXKE O pe3ylbTaTax MPOBEICHHOIO JICUEHUsI U
BO3MOXHBIX OCIOXHEHHsIX. MTHpOpMaIs 0 COCTOSHUU 370POBbs MAIIMEHTa COOOIIAETCS YJIEHAM €r0 CEeMbH,
€CIIM MalMeHT He 3aMpeTHl COO0IMaTh UM 00 3TOM WIIM He Ha3HAUWI JIUIO, KOTOPOMY JOJDKHA OBITh TIEepeaaHa

Takas “Hpopmarus.



B oOTHOmIEHWHM HECOBEPIICHHOJNETHUX W JIUI, TNPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM IMOPSJIKE
HEeJeecroCcOOHbIMH, WH(POpPMAIUS O COCTOSHUU 370POBbS TAIlMEHTa MPEIOCTABISACTCS WX 3aKOHHOMY
MPEJICTAaBUTENIO, & B OTHOIICHUH MAI[UEHTOB, TI0 COCTOSIHUIO 3JI0POBbS HEIEECTIOCOOHBIX IPUHSITH OCO3HAHHOE
peuieHue, - cynpyry (re), uiau ONHM3KUM pOJCTBEHHHWKaM. B cilyuae oTka3a mMmamueHTa OT MOJIy4eHUs
uH(QOpPMALIUK O COCTOSSHUM CBOETO 3JI0POBBSl JIETIACTCS COOTBETCTBYIOIIAS 3alMUCh B MEAUIUHCKON
JOKYMEHTAITUH.

Nudopmanumsi, comepkamasicss B MEIUIIMHCKOW JOKYMEHTAI[UH, COCTABJISICT BpadeOHYIO TallHy M MOXKET
MIPEIOCTABNIATHCS 0€3 COTJIacHs MAaIlMeHTa TOJBKO M0 OCHOBAHHSM NPEIYCMOTPEHHBIM 3aKOHOIATCIbHBIMH

aKTaMH.

5. ITopsinok BbIIa4M CNIPABOK, BHIMUCOK M3 MEIUIIUHCKOMH TOKYMEHTAIUN
NalUEeHTy WIN JAPYrUM JHLAM.

[TanimeHT WMeeT MpaBO HEMOCPEICTBEHHO 3HAKOMUTHCS C MEIUIMHCKOW JOKYMEHTAllUeH, OTpaxaromen
COCTOSIHHSI €r0 3JIOpOBbs, TMoOcjie 3asBieHus u B creHax Kounuku. Ilo TpeGoBanuio mammeHTa
€My MPEIOCTABIISIOTCS KOMHS MEAUITNHCKON JOKYMEHTAIIHH.

Komuun mMenuumHCKON MOKyMEHTAIlMU BBIIAIOTCS B TedueHwe 7 mHel. [lpu momydeHwwn marueHT ogopmiser
pPacIuCKy B MOJTyYCHUH.

CrnpaBky Uil HaJIOTOBOM MHCIEKIMH MO BO3BparTy MOJOXOJHOTO HAJOra 3a MEAMIMHCKUE YCIYIH BBIJAET
crapmmii anmuHUCTpatop Knuauku. CripaBka BeiaeTcsi B TedeHue 30 AHEH mocie oOpaiieHusi Ipyu HATWYUU
KACCOBBIX YEKOB WJIM KBHUTAHIMI MOATBEPKAAIOIIUX OIUIATy MEIWLIMHCKUX ycayr. [lnaTe:xHble TOKYMEHTBI
(KaccoBbI€ YEKH) HE BOCCTAHABIMBAIOTCS.

KOHI/II/I, BBIIIUCKH, CIIPABKU BbIAAKOTCS POJACTBCHHHUKAM W 3HAKOMBIM TOJIBKO ITPH HAJIMYHUW JOBCPCHHOCTH.

6. F'apanTHiiHbIe CPOKM ¥ CPOKH CJIYKObI

besycnoBHble rapanTiy B Hallel KIuHUKE AaroTcs [lanrentam Beerna, B 0043aTebHOM MOpsiAKe U 0e3 Kakux
00 YCIOBUH, MOCKOJIBKY OHU COOTBETCTBYIOT MEIUIIMHCKAM KaHOHaM, TPEOOBaHUSM, MPEABSBISEMBIM K
MEIHUIIMHCKUM YYpEeXJCHUAM M BpadyaM, a TaKKe OTBEYAIOT 3aKOHaM 00 OXpaHe 370pPOBbs IPaKJIaH MU 3alUTe
npaB mnoTpeduTeneil (moapoOHee O3HAKOMHUTHCA C O€3YCIOBHBIMH TapaHTUSIMU, TapaHTUHHBIMU CPOKaMU M
cpokaMu cyx0bl MOKHO B [TonoxkeHnn 06 ycTaHOBICHUH FrapaHTUITHBIX CPOKOB M CPOKOB CITYKOBI).

Ha OGonpmmuacTBO paboT (YCIyr) mo OKa3aHHIO CTOMATOJOrHYeckod momou B KinHUKE ycTaHOBIEHBI
rapaHTUHHBIE CPOKU U CPOKU CIYXObl. B OTAENBHBIX ClydasX TapaHTHHHBIE CPOKH U CPOKHU CIYXKOBI MOTYT
yCTaHaBAMBaThcs VcnoHUTENEM B 3aBUCUMOCTH:

OT WHJIUBUIYAIbHBIX 0COOEHHOCTEH MaIeHTa;
KITMHUYECKON KapTHHBI 3200IeBaHus (CUTYaIUs B MIOJIOCTH PTa);
HAJIMYHs COMYTCTBYIONINX 3a00JIEBaHUN, KOTOPHIE HAMPSMYIO HIIM KOCBEHHO MPHUBOJIAT K

U3MCHCHUSM B 3y63.X H OKPYKAOIINUX TKAHAX,



B sToMm cirydae Bpau 00si3aH OTpa3uTh rapaHTHHHBIA CPOK U CPOK CIIY)KOBI B aMOYJIaTOPHOW KapTe ¢ YETKOU
bopmynupoBKoii: «["apaHTHsI__N__MecsIeBy.

["apanTuiiHble CPOKU U CPOKHU CITY)KOBI HA OTJENBHBIC BHJIBI paboT (yCIyr) BBUAY X CHEIU(PUKA YCTAaHOBHUTH
HE MPEICTABIIACTCS BO3MOXKHBIM. K MX UMCITy OTHOCSTCSA CleAyromue padoTel (yCiIyru):

npodeccuoHagbHas TUTUEeHA OJIOCTH PTa

HaJIOKEHHE KOHTPOJIbHO-AMArHOCTUYECKON MOBA3KH BPEMEHHBIM IIJIOMOMPOBOYHBIM MaTepUaioM

XUPYPru4eCKre MaHUIYJIA N

I1apOJIOHTOJIOTHYECKOE JICYEHUE

JIeYEHUE MYyJIbIIUTA MOJIOYHBIX 3y0OB

9HJI0JIOHTUYECKOE JICUECHUE

HcnonnuTens HE HECET OTBETCTBEHHOCTH Iepe lanrenTom B cirydae:

HeBblNoNHEeHN [lanmenTom pexkomennanmii McnosHurens;

BO3HUKHOBeHUs y [lanuenTa B npoiiecce JiedeHus (IpoTe3UpOBaHUS) UIIH MTOCIIE €0 OKOHYAHUS
MOCJIEICTBUI U OCIIO)KHEHUHN CYyry00 OMOJIOTHYECKOTO XapaKTepa, HE CBSI3aHHBIX C HapyIlIEeHHEM
WcnonHuTeneM ne4eOHBIX TEXHOJOTUI: OTTOPKEHHE UMILJIAHTATOB, PELMIUBbI IEPUOIOHTUTOB, MOBBIIIEHNE
WM CHWKEHUE YyBCTBUTEILHOCTH CIM3UCTON 000JIOUKH MOJIOCTH pTa, 3yOOB M KOXKU JIMLIA, 3aMEJICHHOE
3a)KMBJIEHUE paH, OTEK TKaHeH, 00JIeBbIE OLIYIIEHHUS, ajlIEpruYecKie peakluy U Apyrue mocieacTBUs U

OCJIOKHCHUS.

7. Oniara

OOmiasi CTOMMOCTh JIEYEHHS oOrmpenaeisercss Bpayamu VcrmomHuTens npu IUIAaHUPOBAHUM JICUCHHS B
COOTBETCTBUU C MPEHCKYPaHTOM LI€H, YCTaHOBIIEHHBIM VcriomHuTENEeM.

Ucnonuutens unpopmupyer Ilanuenta w/mnu 3aka3unka o HNpUOIHU3UTENBHOM CTOMMOCTH paboOThl IO ee
Hayaja, CTOMMOCTh pabOThl OTpaKaeTcsl B MPUOIM3UTENBHON CMeTe JIeUeHUs U oTpaxkaercs B [IpunoxeHusx k
JIOTOBOPY.

Pacyerhl 3a OKa3aHHYIO CTOMATOJIOTUYECKYIO MOMOINb OCYIIECTBISIOTCA 4Yepe3 Kaccy WM OaHKOBCKUN
TepmuHan KiuHuku.

[TanueHT omiauMBaeT JeueHue Mmocie KaxIaoro npuéMa y Bpaua, €clid CTOpoHbl JloroBopa oka3aHusl MIaTHBIX
CTOMATOJIOTMYECKUX YCIYT HE JOTOBOPHINCH 00 UHOM.

Omnnara cTOMaTOJOTHYSCKUX YCIyr npou3BOJUTCA B pY6J'I$IX.



